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Suzanne joined Dow Corning in 1982 and spent five years on the east coast 
selling Dow Corning products in a variety of industries.  In 1987, Suzanne returned to 
Midland to lead their sales and marketing learning and development program.  In 1989, 
Suzanne accepted a marketing role in the Personal Care industry and eventually led the 
Americas area as the Industry Manager for the Personal Care industry and was a member 
of the Global Personal Care Leadership Team.  In 1996, Suzanne moved to Europe and 
worked with Dow Corning European marketers to improve their strategic marketing 
skills.  Returning to the United Sates in 1999, she was named Americas Customer Service 
manager, managing 160 customer service professionals, and directing operations of the 
organization.  In 2000, Suzanne was named Global Business Development Director of the 
newly formed Service Enterprise Unit, and led the implementation of Dow Corning’s 
new solutions business model.   

 
In 2004, Suzanne was named president of Site Services, Inc., a wholly owned 

subsidiary of the Dow Corning Corporation.  Founded in 1986, SSI has over 250 
employees in Mid-Michigan and Carrollton, KY.  SSI’s largest customer is Dow 
Corning, where it provides services that include: IT network, workstation and helpdesk 
support; skilled trades and operational support; as well as warehouse management and 
small packaging.  SSI also provides technology services and solutions to business 
customers throughout mid-Michigan.  These services include the design, installation and 
support of computers, networks, voice and data cabling, and telephone systems.  SSI 
employs one of the largest staffs of certified technicians in the area who specialize in 
these types of work. 
  

Suzanne is a native of Midland and has a bachelor’s degree in Business 
Administration with an emphasis in Marketing from Central Michigan University.  
Suzanne lives in Midland, with her husband Scott and their teenage children, Alexis and 
Zachary. 

 
   


